CARGO POLICY

The Company hereby agrees, in consideration opéyenent to us by or on behalf of the Assured ofatipeed premium, to insure against loss damagiitijatr expense to the extent and
in the manner provided herein.
This Policy and the Schedule shall be read togethe@me contract and any word or expression tolwspecific meaning has been attached in any pdti®folicy or of the Schedule shall
bear such specific meaning wherever it may appear.
This insurance is subject to English Law and PecactiND jurisdiction of Hong Kong Special Administisee Region at Assurer’s discretion.
NOTE - it is necessary for the Assured when theyobee aware of an event which is “held covered” unlis insurance to give prompt notice to the Asssiand the right to such cover is
dependent upon compliance with this obligation.
Clauses wording are available on request or you visityour website f{ttp://www.msig.com.hkfor further information.
Important - Please read this Policy carefully upeceipt and promptly request for any necessary dments.
IMPORTANT
PROCEDURE IN THE EVENT OF LOSS OR DAMAGE
FOR WHICH ASSURERSMAY BE LIABLE
In case of any claim arising on this Policy, theséxers agree that it shall be settled by the 8gt#gents whose name is stated in the Scheduléchétetice of any claim must be given by
the holder of the Policy to the said Agents as sa®practicable and the settlement thereof wilinaele in conformity with the laws and customs of I&nd. In the event of any difference
of opinion arising between the said parties, theseent shall be referred to the Assurers in Lando
In the event of damage, the Agents for Survey winasee is stated in the Schedule hereto must béedppl for survey.
LIABILITY OF CARRIERS, BAILEES OR OTHER THIRD PARHS
It is the duty of the Assured and their Agentsalincases, to take such measures as may be reésdoathe purpose of averting or minimising a les&l to ensure that all rights against
Carriers, Bailees or other third parties are prigpereserved and exercised. In particular, the Asdwr their Agents are required:-
. To claim immediately on the Carriers, Porttarities or other Bailees for any missing packages.

2. In no circumstances, except under writtengsito give clean receipts where goods are in tfidudnnditions.
3. When delivery is made by Container to enshat the Container and its seals are examined imatedgiby their responsible official.

If the Container is delivered damagedabith seals broken or missing or with seals othan as stated in the shipping documents to clénesdelivery receipt accordingly and retain

all defective or irregular seals for subsequenttifieation.

4. To apply immediately for survey by Carrieos’ other Bailees’ Representatives if any loss onalge be apparent and claim on the Carriers or @&hiees for any actual loss or
damage found at such survey.
5. To give notice in writing to the Carriers dher Bailees within 3 days of delivery if the lassdamage was not apparent at the time of takifigedy.

NOTE: The Consignees or their Agents are recomnet@enake themselves familiar with the Regulatiohthe Port Authorities at the port of discharge.

FAILURE TO COMPLY WITH THESE INSTRUCTIONS
MAY PREJUDICE ANY CLAIM UNDER THIS POLICY
DOCUMENTATION OF CLAIMS

To enable claims to be dealt with promptly, theukesl or their Agents are advised to submit all labée supporting documents without delay includiviten applicable:
Original policy or certificate of insurance.

Original or copy shipping invoices, togethethwshipping specification and/or weight notes.

Original Bill of Lading and/or other contradtearriage.

Survey report or other documentary evidencghtaw the extent of the loss or damage.

Landing account and weight notes at final desibn.

Correspondence exchanged with the Carrierothret Parties regarding their liability for the $osr damage.

oahlwnE

TERMINATION OF TRANSIT CLAUSE (TERRORISM)

This clause shall be paramount and shall override anything contained in thisinsurance inconsistent therewith.

1 Notwithstanding any provision to the congraontained in this Policy or the Clauses refert@dherein, it is agreed that in so far as thisidyotovers loss of or damage to the
subject-matter insured caused by any terrorismgrperson acting from a political motive, such aoigeconditional upon the subject-matter insurethdpén the ordinary course of
transit and, in any everBHALL TERMINATE:
either
1.1  As per the transit clauses contained withinRtbcy,
or
1.2 ondelivery to the Consignee’s or othealffiwarehouse or place of storage at the destinatomed herein,

1.3 on delivery to any other warehouse or placstofage, whether prior to or at the destination edulerein, which the Assured elect to use eithestiorage other than in the
ordinary course of transit or for allocation ortdisution,

or

1.4 in respect of marine transits, on the gxpf 60 days after completion of discharge oversid the goods hereby insured from the overseaelegshe final port of
discharge,

1.5 inrespect of air transits, on the expiry ofd2@s after unloading the subject-matter insurethfthe aircraft at the final place of discharge,

whichever shall first occur.

2 If this Policy or the Clauses referred lterein specifically provide cover for inland or etturther transits following on from storage, emtination as provided for above, cover
will re-attach, and continues during the ordinanyrse of that transit terminating again in accoogawith clausd.
3 This clause is subject to English law and ficac

CARGO ISM ENDORSEMENT (JC 98/019 1 MAY 1998)

Applicable to shipments on board Ro-Ro passengeese
Applicable with effect from 1 July 1998 to shipmewin board:

1) passenger vessels transporting more thansszpgers and

2) oil tankers, chemicals tankers, gas carrlautk carriers and cargo high speed craft of 506rghore.

Applicable with effect from 1 July 2002 to shipmewin board all other cargo ships and mobile offshilling units of 500 gt or more.

In no case shall this insurance cover loss, damagapense where the subject matter insured igeddoly a vessel that is not ISM Code certified dlose owners or operators do not hold
an ISM Code Document of Compliance when, at the tohloading of the subject matter insured on bdkedvessel, the Assured were aware, or in thenargicourse of business should
have been aware:-

a) Either that such vessel was not certifieddooadance with the ISM Code.

b) Or that a current Document of Compliance washetd by her owners or operators

As required under the SOLAS Convention 1974 as degn

This exclusion shall not apply where this insiwe has been assigned to the party claiming heeeundo has bought or agreed to buy the subjectematsured in good faith under a
binding contract.

SANCTION LIMITATION AND EXCLUSION CLAUSE
No (re)insurer shall be deemed to provide coverramdre)insurer shall be liable to pay any clainpoovide any benefit hereunder to the extent thatprovision of such cover, payment of
such claim or provision of such benefit would exgdtisat (re)insurer to any sanction, prohibitiorrestriction under United Nations resolutions or ttsgle or economic sanctions, laws or
regulations of the European Union or United Kingdom
Furthermore, no (re)insurer shall be deemed toigeowover and no (re)insurer shall be liable to pay claim or provide any benefit hereunder toekgent that the provision of such

cover, payment of such claim or provision of shehefit would expose that (re)insurer to any sanctprohibition or restriction under the Compretiead)S Iran Sanctions, Accountability
and Divestment Act 2010.
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Appendix: Notice to customers relating to the Perso nal Data (Privacy)
Ordinance ("the Ordinance")

MSIG Insurance (Hong Kong) Limited ("MSIG", "we" or "us") would ask that you take the time to read this
privacy policy carefully. In case of discrepancies between the English and Chinese versions of this statement,
the English version shall prevail.

PRIVACY POLICY

MSIG takes your privacy very seriously. To ensure your personal information is secure, we communicate and
enforce our privacy and security guidelines according to the relevant laws and regulations. MSIG takes
precautions to safeguard your personal information against loss, theft, and misuse, as well as against
unauthorised access, disclosure, alteration, and destruction. Furthermore, we will not sell your personal
information to anyone for any purposes. MSIG imposes very strict sanction control and only authorised staff
on a need-to-know basis are given access to or will handle your personal data, and we provide regular
training to our staff to keep them abreast of any new developments in privacy laws and regulations.

We will only retain your personal data in our business records for as long as it is necessary for business and
tax purposes as permitted by the laws. We will require our agent, contractor or third party who provides
administrative or other services on our behalf to protect personal data they may receive in a manner
consistent with this policy. We do not allow them to use such information for any other purposes. If you have
any questions or inquiries regarding our privacy policy, please feel free to contact us.

We may amend this Privacy Policy at any time and for any reason. The updated version will be available by
following the ‘Privacy Policy’ link on our website homepage at www.msig.com.hk. You should check the
Privacy Policy regularly for changes.

Personal Information Collection Statement

Personal information is data that can be used to uniquely identify or contact a single person. As our
customers, it is necessary from time to time for you to supply us with your personal data in relation to the
general insurance services and products (“the Product”) that we provide to you and in order for us to deliver
and improve the customer service. This includes but not limited to the personal data contained in the proposal
form or in any documents in relation to the Product or any claim made under the Product.

Your personal data may be used for obligatory purpose or voluntary purpose . If personal data are to be
used for an obligatory purpose, you MUST provide your personal data to MSIG if you want MSIG to provide
the Product. Failure to supply such data for obligatory purpose may result in MSIG being unable to provide the
Product.

The obligatory purposes for which your personal data may be used are as follows:-

e processing and evaluating your insurance application and any future insurance application you may make;

« our daily operation and administration of the services and facilities in relation to the Product provided to
you;

+ variation, cancellation or renewal of the Product;

¢ invoicing and collecting premiums and outstanding amounts from you;

e assessing and processing claims in relation to the Product and any subsequent legal proceedings;

e exercising any right of subrogation by us;

e contacting you for any of the above purposes;

e other ancillary purposes which are directly related to the above purposes; and

« complying with applicable laws, regulations or any industry codes or guidelines.
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The voluntary purposes for which your personal data may be used are any sales, marketing, promotion of
other general insurance services and products provided by MSIG. The personal data we intend to use for
voluntary purposes are your name, your address, your phone number and email address. We cannot use
your personal data for voluntary purposes without your consent.

If you do not wish MSIG to use your personal data f  or the voluntary purposes listed above, D

you should tick the box on the right and send us a copy of this Notice at the address listed
below together with the required information which are necessary for us to process your
opt-out request. You may also notify us by sending an email to 'dpo@hk.msig-asia.com’.
In your notification, you must supply the same requ ired information as listed below.

To enable us to process your opt-out request, pleas e provide us below information and send to:
The Data Protection Officer at 9/F, Cityplaza One, 1111 King’'s Road, Taikoo Shing, Hong Kong.

Full Name:

Contact Number:

HKID Number: (for identification purpose)

Policy / Certificate / Acknowledgement Number  (if you have one):

NOTE: This instruction will override all previous i nstructions relating to direct marketing that have
been given to MSIG.

In connection with any of the above purposes, the personal data that we have collected might be transferred

to:

« third party agents, contractors and advisors who provide administrative, communications, computer,
payment, security or other services which assist us to carry out the above purposes (including medical
service providers, emergency assistance service providers, telemarketers, mailing houses, IT service
providers and data processors);

e inthe event of a claim, loss adjudicators, claims investigators and medical advisors;

» reinsurers and reinsurance brokers;

e your insurance broker;

e ourlegal and professional advisors;

« our related companies as defined in the Companies Ordinance;

» the Hong Kong Federation of Insurers (or any similar association of insurance companies) and its
members;

¢ the Insurance Claims Complaints Bureau and similar industry bodies; and

e government agencies and authorities as required or permitted by law.

In order to confirm the accuracy of your personal data, you agree to provide us with authorisation to access to
and to verify any of your personal data with the information collected by any federation of insurance
companies from the insurance industry.

Under the relevant laws and regulations, you have the right to request access to and to request correction of
your personal data held by us. If you wish to exercise these rights, please write to our Data Protection Officer

at 9/F Cityplaza One, 1111 King's Road, Taikoo Shing, Hong Kong.

If you have any enquiries or require assistance with this Personal Information Collection Statement, please
call us at (852) 3122 6922.
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