
CARGO POLICY 
The Company hereby agrees, in consideration of the payment to us by or on behalf of the Assured of the agreed premium, to insure against loss damage liability or expense to the  extent  and 
in the manner provided herein. 
This Policy and the Schedule shall be read together as one contract and any word or expression to which specific meaning has been attached in any part of this Policy or of the Schedule shall 
bear such specific meaning wherever it may appear. 
This insurance is subject to English Law and Practice AND jurisdiction of Hong Kong Special Administrative Region at Assurer’s discretion. 
NOTE - it is necessary for the Assured when they become aware of an event which is “held covered” under this insurance to give prompt notice to the Assurers and the right to such cover is 
dependent upon compliance with this obligation. 
Clauses wording are available on request or you may visit our website (http://www.msig.com.hk) for further information. 
Important - Please read this Policy carefully upon receipt and promptly request for any necessary amendments. 

IMPORTANT 
PROCEDURE IN THE EVENT OF LOSS OR DAMAGE 

FOR WHICH ASSURERS MAY BE LIABLE 
In case of any claim arising on this Policy, the Assurers agree that it shall be settled by the Settling Agents whose name is stated in the Schedule hereto. Notice of any claim must be given by 
the holder of the Policy to the said Agents as soon as practicable and the settlement thereof will be made in conformity with the laws and customs of England. In the event of  any  difference  
of opinion arising between the said parties, the settlement shall be referred to the Assurers in London.  
In the event of damage, the Agents for Survey whose name is stated in the Schedule hereto must be applied to for survey. 
LIABILITY OF CARRIERS, BAILEES OR OTHER THIRD PARTIES 
It is the duty of the Assured and their Agents, in all cases, to take such measures as may be reasonable for the purpose of averting or minimising a loss and to ensure that all rights against 
Carriers, Bailees or other third parties are properly preserved and exercised. In particular, the Assured or their Agents are required:- 
1.      To claim immediately on the Carriers, Port Authorities or other Bailees for any missing packages. 
2.      In no circumstances, except under written protest, to give clean receipts where goods are in doubtful conditions. 
3.      When delivery is made by Container to ensure that the Container and its seals are examined immediately by their responsible official. 

          If  the  Container is delivered damaged or with seals broken or missing or with seals other than as stated in the shipping documents to clause the delivery receipt accordingly and retain     
all defective or irregular seals for subsequent identification. 

4.      To  apply immediately for survey by Carriers’ or other Bailees’ Representatives if any loss or damage be apparent and claim on the Carriers or other Bailees for any actual loss or   
damage found at such survey. 

5.      To give notice in writing to the Carriers or other Bailees within 3 days of delivery if the loss or damage was not apparent at the time of taking delivery. 
NOTE: The Consignees or their Agents are recommended to make themselves familiar with the Regulations of the Port Authorities at the port of discharge. 
 

FAILURE TO COMPLY WITH THESE INSTRUCTIONS 
MAY PREJUDICE ANY CLAIM UNDER THIS POLICY 

DOCUMENTATION OF CLAIMS 
 
To enable claims to be dealt with promptly, the Assured or their Agents are advised to submit all available supporting documents without delay including when applicable: 
1.     Original policy or certificate of insurance. 
2.     Original or copy shipping invoices, together with shipping specification and/or weight notes. 
3.     Original Bill of Lading and/or other contract of carriage. 
4.     Survey report or other documentary evidence to show the extent of the loss or damage. 
5.     Landing account and weight notes at final destination. 
6.     Correspondence exchanged with the Carriers and other Parties regarding their liability for the loss or damage. 
 
 

TERMINATION OF TRANSIT CLAUSE (TERRORISM) 
 
This clause shall be paramount and shall override anything contained in this insurance inconsistent therewith. 
1      Notwithstanding  any  provision to the contrary contained in this Policy or the Clauses referred to therein, it is agreed that in so far as this Policy covers loss of or damage to the 

subject-matter insured caused by any terrorist or any person acting from a political motive, such cover is conditional upon the subject-matter insured being in the ordinary course of 
transit and, in any event, SHALL TERMINATE: 

    either 
1.1 As per the transit clauses contained within the Policy, 
or 
1.2     on delivery to the Consignee’s or other final warehouse or place of storage at the destination named herein, 
1.3 on delivery to any other warehouse or place of storage, whether prior to or at the destination named herein, which the Assured elect to use either for storage other than in the    

ordinary course of transit or for allocation or distribution, 
or 
1.4 in  respect  of  marine  transits, on  the expiry of 60 days after completion of discharge overside of the goods hereby insured from the oversea vessel at the final port of  

discharge, 
1.5 in respect of air transits, on the expiry of 30 days after unloading the subject-matter insured from the aircraft at the final place of discharge, 
whichever shall first occur. 

2       If  this  Policy or the Clauses referred to therein specifically provide cover for inland or other further transits following on from storage, or termination as provided for above, cover 
will re-attach, and continues during the ordinary course of that transit terminating again in accordance with clause 1. 

3      This clause is subject to English law and practice. 
 

CARGO ISM ENDORSEMENT (JC 98/019 1 MAY 1998) 
 
Applicable to shipments on board Ro-Ro passenger ferries. 
Applicable with effect from 1 July 1998 to shipments on board: 

1)      passenger vessels transporting more than 12 passengers and 
2)      oil tankers, chemicals tankers, gas carriers, bulk carriers and cargo high speed craft of 500 gt or more. 
Applicable with effect from 1 July 2002 to shipments on board all other cargo ships and mobile offshore drilling units of 500 gt or more.  
In no case shall this insurance cover loss, damage or expense where the subject matter insured is carried by a vessel that is not ISM Code certified or whose owners or operators  do  not  hold 
an ISM Code Document of Compliance when, at the time of loading of the subject matter insured on board the vessel, the Assured were aware, or in the ordinary course of business should 
have been aware:- 
a)      Either that such vessel was not certified in accordance with the ISM Code. 
b)     Or that a current Document of Compliance was not held by her owners or operators 
As required under the SOLAS Convention 1974 as amended. 
This  exclusion  shall  not apply where this insurance has been assigned to the party claiming hereunder who has bought or agreed to buy the subject matter insured in good faith under a 
binding contract. 

 
SANCTION LIMITATION AND EXCLUSION CLAUSE 

 
No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim or provide any benefit hereunder to the extent that the provision of such cover, payment of 
such claim or provision of such benefit would expose that (re)insurer to any sanction, prohibition or restriction under United Nations resolutions or the trade or economic sanctions, laws or 
regulations of the European Union or United Kingdom. 
 
Furthermore, no (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim or provide any benefit hereunder to the extent that  the  provision  of  such  
cover,  payment of such claim or provision of such benefit would expose that (re)insurer to any sanction, prohibition or restriction under the Comprehensive US Iran Sanctions, Accountability 
and Divestment Act 2010. 
 
 
CMCCA04 
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Appendix: Notice to customers relating to the Perso nal Data (Privacy) 
Ordinance ("the Ordinance") 

MSIG Insurance (Hong Kong) Limited ("MSIG", "we" or "us ") would ask that you take the time to read this 

privacy policy carefully. In case of discrepancies between the English and Chinese versions of this statement, 

the English version shall prevail. 

  

PRIVACY POLICY  

MSIG takes your privacy very seriously. To ensure your personal information is secure, we communicate and 

enforce our privacy and security guidelines according to the relevant laws and regulations. MSIG takes 

precautions to safeguard your personal information against loss, theft, and misuse, as well as against 

unauthorised access, disclosure, alteration, and destruction. Furthermore, we will not sell your personal 

information to anyone for any purposes. MSIG imposes very strict sanction control and only authorised staff 

on a need-to-know basis are given access to or will handle your personal data, and we provide regular 

training to our staff to keep them abreast of any new developments in privacy laws and regulations. 

  

We will only retain your personal data in our business records for as long as it is necessary for business and 

tax purposes as permitted by the laws. We will require our agent, contractor or third party who provides 

administrative or other services on our behalf to protect personal data they may receive in a manner 

consistent with this policy. We do not allow them to use such information for any other purposes. If you have 

any questions or inquiries regarding our privacy policy, please feel free to contact us. 

 

We may amend this Privacy Policy at any time and for any reason.  The updated version will be available by 

following the ‘Privacy Policy’ link on our website homepage at www.msig.com.hk.  You should check the 

Privacy Policy regularly for changes. 

  

Personal Information Collection Statement  

Personal information is data that can be used to uniquely identify or contact a single person. As our 

customers, it is necessary from time to time for you to supply us with your personal data in relation to the 

general insurance services and products (“the Product”) that we provide to you and in order for us to deliver 

and improve the customer service. This includes but not limited to the personal data contained in the proposal 

form or in any documents in relation to the Product or any claim made under the Product. 

  

Your personal data may be used for obligatory purpose  or voluntary purpose . If personal data are to be 

used for an obligatory purpose, you MUST provide your personal data to MSIG if you want MSIG to provide 

the Product. Failure to supply such data for obligatory purpose may result in MSIG being unable to provide the 

Product. 

 

The obligatory purposes  for which your personal data may be used are as follows:- 

• processing and evaluating your insurance application and any future insurance application you may make; 

• our  daily operation and administration of the services and facilities in relation to the Product provided to 

you; 

• variation, cancellation or renewal of the Product;  

• invoicing and collecting premiums and outstanding amounts from you; 

• assessing and processing claims in relation to the Product and any subsequent legal proceedings;  

• exercising any right of subrogation by us; 

• contacting you for any of the above purposes; 

• other ancillary purposes which are directly related to the above purposes; and  

• complying with applicable laws, regulations or any industry codes or guidelines. 
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The voluntary purposes for which your personal data may be used are any sales, marketing, promotion of 
other general insurance services and products provided by MSIG.  The personal data we intend to use for 
voluntary purposes are your name, your address, your phone number and email address.  We cannot use 
your personal data for voluntary purposes without your consent.   

If you do not wish MSIG to use your personal data f or the voluntary purposes listed above,          □  
you should tick the box on the right and send us a copy of this Notice at the address listed  

below together with the required information which are necessary for us to process your  

opt-out request.  You may also notify us by sending  an email to ’dpo@hk.msig-asia.com’.  

In your notification, you must supply the same requ ired information as listed below.    

 
To enable us to process your opt-out request, pleas e provide us below information and send to:  
The Data Protection Officer at 9/F, Cityplaza One, 1111 King’s Road, Taikoo Shing, Hong Kong.   
Full Name: 
 
Contact Number: 
 
HKID Number:                                                                                                         (for identification purpose) 
 
Policy / Certificate / Acknowledgement Number (if you have one): 
 
NOTE: This instruction will override all previous i nstructions relating to direct marketing that have 
been given to MSIG. 

 

In connection with any of the above purposes, the personal data that we have collected might be transferred 

to: 

• third party agents, contractors and advisors who provide administrative, communications, computer, 

payment, security or other services which assist us to carry out the above purposes (including medical 

service providers, emergency assistance service providers, telemarketers, mailing houses, IT service 

providers and data processors); 

• in the event of a claim, loss adjudicators, claims investigators and medical advisors; 

• reinsurers and reinsurance brokers; 

• your insurance broker; 

• our legal and professional advisors; 

• our related companies as defined in the Companies Ordinance;  

• the Hong Kong Federation of Insurers (or any similar association of insurance companies) and its 

members; 

• the Insurance Claims Complaints Bureau and similar industry bodies; and  

• government agencies and authorities as required or permitted by law. 
 

In order to confirm the accuracy of your personal data, you agree to provide us with authorisation to access to 

and to verify any of your personal data with the information collected by any federation of insurance 

companies from the insurance industry.  

 

Under the relevant laws and regulations, you have the right to request access to and to request correction of 

your personal data held by us. If you wish to exercise these rights, please write to our Data Protection Officer 

at 9/F Cityplaza One, 1111 King’s Road, Taikoo Shing, Hong Kong. 

 

If you have any enquiries or require assistance with this Personal Information Collection Statement, please 

call us at (852) 3122 6922.  
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附錄附錄附錄附錄 : 致各客戶致各客戶致各客戶致各客戶有關個人資料有關個人資料有關個人資料有關個人資料（（（（私隱私隱私隱私隱））））條例條例條例條例（（（（““““條例條例條例條例””””））））通知書通知書通知書通知書 
 

三井住友海上火災保險（香港）有限公司（下稱「三井住友保險三井住友保險三井住友保險三井住友保險」、「我們我們我們我們」或「本公司本公司本公司本公司」）請您仔細閱讀下

列條款與條件。如此聲明的英文版本與中文版本內容有歧異，將以英文版本為準。 

 
私隱政策私隱政策私隱政策私隱政策 

三井住友保險極為重視您的私隱。為了保障您的個人資料，我們以有關法例及規例為準則，向公司內部傳達並

執行我們定立之私隱及保障指引。三井住友保險採取預防措施以保障您的個人資料免遭受遺失、盜竊、誤用，

以及在未經許可之情況下被取用、洩露、更改及破壞。此外，我們均不會出售您的個人資料給任何人。三井住

友保險嚴格執行認可管制，只容許獲授權之職員在必需要的情況下，取用或處理您的個人資料。我們會向職員

定期提供培訓，確保他們知悉任何有關私隱法律及規例的新發展。 

 
我們只會在法律容許並必需用於業務及稅務用途之情況下，保留您的個人資料作為我們的業務記錄。我們會向

以本公司之名義提供行政或其他服務之代理、承辦商或第三者，要求他們遵循本政策保護有可能收到的個人資

料。本公司不會容許他們使用有關資料於任何其他目的。如您對我們的私隱政策有任何疑問，歡迎聯絡我們查

詢。 

 
我們可能不時修改此範本。修改後的範本可於本公司網頁 www.msig.com.hk 下載。您應定期查閱此範本所修改

的內容。 

 
個人資料收集聲明個人資料收集聲明個人資料收集聲明個人資料收集聲明 

個人資料是可以用作獨立識別或聯絡個別人士之數據。貴為我們的客戶，您須向我們不時供給與我們提供之一

般保險服務及保單產品（下稱「保單」）相關的個人資料，讓我們可向您提供客戶服務及改善服務質素。當中

包括但不限於您在申請表填寫或任何與保單有關之文件上或任何透過保單索償上所載之個人資料。 

 
您的個人資料可被用於強制性強制性強制性強制性或自願性自願性自願性自願性用途。如個人資料是用於強制性用途，而您希望三井住友保險提供有關

保單，則您必須向三井住友保險提供有關個人資料，否則三井住友保險將不能向您提供有關保單。 

 
您的個人資料可被用於以下強制性強制性強制性強制性之用途： 

 
• 處理及審批您的保險申請或您將來提交的保險申請； 
 
• 向您提供與保單及核保相關之日常運作及行政用途； 

• 保單之更改、取消或續保用途； 

• 發出繳交保費通知及向您收取保費及欠款； 
 
• 評估及處理透過保單索償及任何繼後法律訴訟之用途； 

• 由本公司行使代位權利之用途； 

• 就以上用途聯絡您； 

• 其他與上述用途有直接關係的附帶用途；及 

• 遵循適用法律，條例及業內守則及指引。 

 

 

 

 



Page 4 of 4 (APPEND-PDP-05) 

 
而自願性用途自願性用途自願性用途自願性用途則指任何三井住友保險提供的其他一般保險服務及保單產品之銷售、市場營銷及推廣。用作自願

性用途之個人資料則為您的姓名、地址、電話號碼及電郵地址。未獲您同意之前我們並不能使用您的個人資料

作自願性用途。 

如您不欲如您不欲如您不欲如您不欲 三井住友保險將您的個人資料用作上述自願性用途三井住友保險將您的個人資料用作上述自願性用途三井住友保險將您的個人資料用作上述自願性用途三井住友保險將您的個人資料用作上述自願性用途，，，，您應於右列方格加上剔號並您應於右列方格加上剔號並您應於右列方格加上剔號並您應於右列方格加上剔號並             □ 

將此通告之副本連同您要求拒絕服務所必須將此通告之副本連同您要求拒絕服務所必須將此通告之副本連同您要求拒絕服務所必須將此通告之副本連同您要求拒絕服務所必須提供提供提供提供的資料的資料的資料的資料（（（（詳情如下詳情如下詳情如下詳情如下））））郵寄至下列地址郵寄至下列地址郵寄至下列地址郵寄至下列地址。。。。 

您您您您亦可選擇以電郵方式將您的要求連同所需的個人資料亦可選擇以電郵方式將您的要求連同所需的個人資料亦可選擇以電郵方式將您的要求連同所需的個人資料亦可選擇以電郵方式將您的要求連同所需的個人資料（（（（詳情如下詳情如下詳情如下詳情如下））））電郵至電郵至電郵至電郵至“dpo@hk.msig-asia.com”  。。。。 

     

為讓我們能夠處理您以上提出的拒絕服務之請求為讓我們能夠處理您以上提出的拒絕服務之請求為讓我們能夠處理您以上提出的拒絕服務之請求為讓我們能夠處理您以上提出的拒絕服務之請求，，，，請提供以下資料並寄至請提供以下資料並寄至請提供以下資料並寄至請提供以下資料並寄至三井住友海上火災保險三井住友海上火災保險三井住友海上火災保險三井住友海上火災保險（（（（香港香港香港香港））））有限有限有限有限

公司的公司的公司的公司的資料保護主任資料保護主任資料保護主任資料保護主任：：：：香港太古城英皇道香港太古城英皇道香港太古城英皇道香港太古城英皇道 1111 號太古城中心第一期號太古城中心第一期號太古城中心第一期號太古城中心第一期 9 樓樓樓樓。。。。 

姓名姓名姓名姓名：：：： 

聯絡電話聯絡電話聯絡電話聯絡電話：：：： 

香港身份證號碼香港身份證號碼香港身份證號碼香港身份證號碼：：：：                                                                                                                      (作識別之用作識別之用作識別之用作識別之用) 

保單號碼保單號碼保單號碼保單號碼 / 證書編號證書編號證書編號證書編號 / 確認編號確認編號確認編號確認編號 (如適用如適用如適用如適用) ：：：： 

附註附註附註附註:此拒此拒此拒此拒絕服務絕服務絕服務絕服務要求將會取代您先前給予三井住友保險要求將會取代您先前給予三井住友保險要求將會取代您先前給予三井住友保險要求將會取代您先前給予三井住友保險一切關於直接促銷的指示一切關於直接促銷的指示一切關於直接促銷的指示一切關於直接促銷的指示。。。。 

 
就任何上述的用途，我們所收集的個人資料可能會被轉移至： 

 
• 向我們提供行政、通訊、電腦、付款、保安及其他服務的第三方代理、承包商及顧問（包括:醫療服務供應

商、緊急救援服務供應商、電話促銷商、郵寄及印刷服務商、資訊科技服務供應商及數據處理服務商）； 

• 處理索賠個案的理賠師、理賠調查員及醫療顧問； 

• 再保公司及再保經紀； 

• 您的保險經紀； 

• 我們的法律及專業業務顧問； 

• 我們的關連公司（以《公司條例》內的定義為準）； 

• 香港保險業聯會（或同類的保險公司聯會）及其會員； 

• 保險索償投訴局及同類的保險業機構； 

• 法例要求或許可的政府機關。 

 

為了確保您的個人資料之準確性，您同意授權本公司查閱並核實任何由保險業界內保險公司聯會所收集有關您

的個人資料。 

  
根據有關法例及規例，您有權查閱及更正本公司所持的任何載有您的個人資料之記錄。如您欲行使以上權利，

可以書面形式投寄至香港太古城英皇道 1111 號太古城中心第一期 9 樓三井住友海上火災保險（香港）有限公

司，通知本公司的資料保護主任。 

 
如您對此個人資料收集聲明有任何疑問或須協助，請致電(852) 3122 6922 與我們聯絡。 

 


